
Twitter Basics for Professionals 
A Hands-on Workshop 



Twitter allows users to subscribe 
to what they are interested in by 
following similar users, find 
content through the use of 
“hashtags” (#), and participate in 
weekly, biweekly, or monthly 
planned discussions facilitated 
through said hashtags.  - Kevin Tanner, 2015, p.2.  



People Tweet 
About: 
what they are doing, 
where they are going, 
when they have 
blogged, information on 
breaking news stories, 
quotes from speakers, 
thoughts, ideas and 
opinions. 

 





Is Twitter full of 
Rubbish? 

On Twitter, you can 
follow whomever you 

want, block/mute users, 
create lists (and 

subscribe!), follow 
hashtags, and much 

more... 





Four Ways to Use Twitter: 
Broadcasting  Lurking 2 way  

communication Searching 

Twitter is great for 
letting your 
followers know 
simple things such 
as: when you plan 
on closing for the 
day, or providing 
information about 
an upcoming 
tour/event. 

Twitter is a great tool 
for finding out what 
people’s opinions are 
of certain subjects. By 
lurking on Twitter 
users, you are able to 
keep up to date with 
the news in your area 
of interest.  

In order for this to 
work and be effective, 
you need to build up 
a collection of people 
that you are 
following, but 
equally, make sure 
that you are being 
followed back by 
other people.  
Join in on Twitter 

    

Twitter is great for 
letting your 
followers know 
simple things such 
as: when you plan 
on closing for the 
day, or providing 
information about 
an upcoming 
tour/event. 

http://critlib.org/twitter-chats/upcoming-twitter-chats/


Questions? 



Resources: 
1. Bradley, P. (2015). Social media for creative libraries (2nd ed.). London: Facet Pub. 

2. Solomon, L. (2013). The librarian's nitty-gritty guide to social media. Chicago: ALA  

   Editions, an imprint of the American Library Association. 

3. Steiner, S. K. (2012). Strategic planning for social media in libraries (UK ed.). London:   

          Facet Pub. 

4. Swanson, T. A. (2012). Managing social media in libraries: Finding collaboration,    

        coordination and focus. Oxford: Chandos Pub. 
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